
In the first stages of the relationship, peer supporters
can act as icebreakers and, by actively listening to the
requests and life narrative of their clients, they can
make them feel understood, facilitating their
engagement and building a sense of trust towards the
social services’ staff. By sharing their own story, peer
supporters can provide a helpful reference to those who
might feel lost or overwhelmed by the number of
challenges they’ll have to endure along their way to
recovery. Building a positive relationship is also useful
for the social services professionals who can benefit
from the information gathered by peer supporters to
better calibrate the plan of intervention.

This Unit 9 will present the
role of Peer supporters, and
the many advantages that
come from having similar
experiences to share with
people approaching social
services. Recovery can be
though and Peer supporters
can foster this process by
building a positive relationship
with their client. Having
common backgrounds implies
not only understanding the
struggles one has to go
through during the recovery
process, but also inspiring
hope for those who are just
beginning their journey
towards a more stable and
socially integrated life. Acting
as role-models, peer
supporters can represent an
arrival point, while also
providing support to achieve
recovery. 
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L e a r n i n g  h o w  t o  b u i l d  a n  e f f e c t i v e
e m p o w e r i n g  r e l a t i o n s h i p  i s  n o t  e a s y  a n d  t a k e s
t i m e .  T o  b e t t e r  n a v i g a t e  t h r o u g h  a l l  t h e  s t e p s
a n d  c h a n g e s  i n v o l v e d  i n  t h i s  p r o c e s s ,  t h i s
c h a p t e r  w i l l  p r e s e n t  a  f e w  t h e o r e t i c a l
r e f e r e n c e s  y o u  s h o u l d  a l w a y s  g o  b a c k  t o  w h e n
y o u ’ r e  i n  d o u b t .  T h e  D r a m a  T r i a n g l e  i s  a
u s e f u l  t o o l  t o  b e t t e r  r e a d  d y s f u n t i o n a l
s i t u a t i o n s  a n d  u n d e r s t a n d  w h o  a r e  t h e  a c t o r s
t h a t  a r e  p a r t  o f  i t .  B y  w o r k i n g  o n  t h e  p a r t s
i n v o l v e d ,  w e  c a n  h e l p  t r a s f o r m  i t  i n  i n t o  t h e
E m p o w e r m e n t  T r i a n g l e  w h i c h  r e p r e s e n t s  i t s
p o s i t i v e  e q u i v a l e n t .

M o r e o v e r ,  b u i l d i n g  r e l a t i o n s h i p s  w i t h  c l i e n t s
m a y  n a t u r a l l y  l e a d  t o  b e c o m i n g  e m o t i o n a l l y
i n v o l v e d  i n  t h e i r  l i f e .  H o w e v e r ,  w o r k i n g  w i t h
t h e m  i m p l i e s  t h e  n e e d  t o  b e  f o c u s e d  a n d
c a p a b l e  o f  e v a l u a t i n g  o b j e c t i v e l y  a t  e a c h  p o i n t
i n  t h e  c o u r s e  o f  t h e i r  r e c o v e r y .  T h u s ,  t h i s
c h a p t e r  w i l l  a l s o  d i s c u s s  b o u n d a r i e s  a n d  t h e
i m p o r t a n c e  o f  b e i n g  f r i e n d l y  w h i l e  a l w a y s
s t a y i n g  p r o f e s s i o n a l .  
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Learn more:

The story of Jessica, who became
a peer mentor

There  i s  much va lue  in  hav ing  a
common exper ience  to  share  in  a
fr iendly  way  wi th  the  c l ients ,  but  we
must  a lways  keep  in  mind  that  we
are  profess iona ls !  Be ign  a
profess iona l  i s  about  empower ing
the  people  in  need  and  not  about
so lv ing  the ir  problems  on  our
account ,  the  la t ter  mechanism is
part  o f  what  i s  ca l led  a  “he lper  type
re la t ionship” ,  which  can  be
detr imenta l  to  the  recovery  process
because  i t  takes  the  respons ib i l i ty
away  f rom the  c l ient ,  reduc ing  the ir
se l f-e f f icacy  and  the  contro l  they
have  over  the ir  l i ves .  Peer
supporters  should  work  towards
bui ld ing  an  “empower ing  peer
re la t ionship” ,  which  seeks  to  equip
the ir  c l ients  wi th  the  necessary  too ls
for  recovery .  This  approach  wi l l
a l low the  c l ients  to  overcome the ir
fears  and  ga in  conf idence  in  the ir
ab i l i ty  to  face  change  and  embrace  a
d i f ferent  way  o f  dea l ing  wi th  the ir
problems .

Peer Support, a tool for recovery
in Homelessness Services

https://www.shp.org.uk/Blog/experiences-help-others-becoming-a-peer-mentoring
https://www.feantsa.org/download/peer_support_policy_paper2951723577548485776.pdf

